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EbEHHEE: 2025 48 10 A 23 H

Competition Date: October 23™, 2025

PEaRHh AR FPERE S B R

Competition Venue: Beijing Hospitality Institute

- KEXE

Theme Of Competition

AT « NI
Empowered by AI, Inspired by Love

—. BirEfF

Objectives and Tasks

£ AT IR LIRS RIS R, BATR S I E RS HIAR ? 2% 55 T
W NMEBICSE TSR R RS m BB, )5 IR 55 HIRE FU 58 i an ) 4534 ?
In this era when Al is reshaping the business landscape , are we
redefining the essence of service ? When the tasks such as room
reservation and check—in are handled efficiently by the intelligent
system, how is the warmth of hotel service conveyed to the guests?
PATR(E, AL 27, 7Lk IHZ BRI 0o BORKIRBUSH], A=K
R IBHRIZE, MR R TANURAE TG iEATTE B2 A ISRk
TN SO IR B, RN, RLAERCEBIFE SR, M2 LE
TABRNE M — T T INEARTS, BOERYE TIPS, X E R AR
JE L AT HE O B
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We firmly believe that simple AI application can enable services to
return to their original intention of delivering deep love to
customers. The superlative application of technology is not cold data
processing, but rather liberating employees from mechanical processes,
allowing them to devote more energy to each engaging emotional
interaction filled with humanistic care. Imagine when hotel employees
are no longer being bound by cumbersome tasks, they can focus on
planning unique stay experiences for guests or responding quickly to
market dynamics. This is precisely the key for the hotel industry to
stand out in the future.

WIS — 37 50 T B RE I AR IR 5 = W R BE AR, — A AR AR 5 N SCHY
FERME, RIWEVERTEFRIARRL I PR SR, fiEEgEk1E,
5T T JE 10 )15 R 25 1) e T s !

We sincerely invite you to join us in a profound discussion on the
innovation of hotel services in the intelligent era. Together, we
will witness the perfect integration of technology and humanity, and
explore the future paths of differentiated competition in the hotel
industry. We are looking forward to your presence, to exchange ideas

and jointly embark on a new chapter of hotel services!
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Main Activities and Schedule

2025 EFNEEWARGHRERS 10 A 23 HEWWUE

Agenda for the 2025 Future Hoteliers Summit on October 23"

08: 00-8: 30 K&&F|
Forum Sign—in
08: 30-9: 00 K&FHHE

Forum Opening

09: 00-9: 50 JHEED, BFEILE

Round Table Discussion of Teachers and Experts
09: 50-10: 00 =EiEhh%

Lucky Draw

10: 00-10: 20 ZTHZEX

Coffee Break
10: 20-11: 00 & AR, EELIE

Round Table Discussion about Smart Future

11: 00-12: 00 BEITHF, MFEOEE, RIFINLEE

Blind boxes unveil new prospects, card-drawing solves

challenges, and service demonstrates excellence

12: 00-14: 00 THFE
Lunch

14: 00-16: 00 R ok

Competition—Clash of the Titans

16: 00-16: 10 FEH

Lucky Draw

16: 10-16: 30 pA%E
Closing Ceremony
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M. SFEKR

Competition Requirements

o SEEF. GBI 2-4 BFEAEET.

Contestants: 2 to 4 student contestants from each institution.

Competition topic (To be notified after submitting the Registration

Form)
® KIS TT R

The Housekeeping Department designs service plans for a certain type
of guests;

® T AT RS NI S5 T s

The Front Office Department designs service plans for a certain type
of guests;

® BB X R B NARSS 7 %

The Food and Beverage Department designs service plans for a certain
type of guests;

® I E I N E B SRR T R
The Marketing Department designs marketing planning schemes;

® NIRRT VS FE TR,

The Public Relations Department designs a certain crisis management
plan;
® N\ JJFRYEERETHE N 51 T B e B B I T &

The Human Resources Department designs team building or training
programs for employees;

o St EWEMMTT S, WIS R mast

The Finance Department designs a budget optlmlzatlon plan to help the

hotel improve its economic benefits.

<+ S

Competition work:

o EMEFTER: XE
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Language requirements : Bilingual (Chinese and English)

® MLMFAM: LI A T SR H T SR EE’JW{UM

Video recording: The video content should fully answer the essence of the
competition topic you have chosen (No information about the institution
should be shown in the video, including but not limited to the
institution’ s name, school badge, school flag, etc.)

MR ESR: M. FHUS ERMGSKBUHENL. FH/NTEET 3 080, BB
16:9 « MP3 #:0. 142 1080p . 30 Mi. MIRBEAGEFEE.

Video format requirements: landscape mode shooting, rear camera or
camera, duration of no more than 3 minutes, landscape 16:9, MP3
format, 1080p pixel, 30 frames per second. The video needs to have

bilingual subtitles.

® JFR: WAWUGELURNIANT M Uk, et nrTiE. LR, 4
SUE AT, ATHFEE. AT ERIVE . PRSI R TEAL 5 RO
FRAKZE . HiEut. et Seitith R, BB ES 5 T8 (RIE& B
HRATREEANERDID » FREHERDET 5000 F, PDF AR

The plan: The content can include the following aspects: innovation,
practicality, feasibility, professionalism, social value, economic
effect, sustainability, replicability, user experience, risk
assessment and response, cost accounting, market research,
competitive product analysis, implementation plan, team introduction
and division the work, etc. (The specific content presentation is
determined according to the team’ s plan). The word count of the plan
should not exceed 5,000 words and it should be submitted in PDF
format.

YEMIRAT: Ki%XZFE fhs@bhi. edu. cn, MRAEFREERR < [HIFEM ] Bl 4K
+ llyxﬁﬁﬁﬁlzmi@%” 1’&%“%&&?@ 20254E9 H12H (EE .

Submission: Competition work shallbe sent to fhs@bhi. edu.cn, with the
email subject as ” [preliminary competition works) Full name of
institution + names of all team memb, Submission deadline
:September 12, 2025 (Important note: Failure to submit the work on

time will result in losing the qualification for the competition)
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EEEMR:

Notes:

77 VTIPS R EE 8 S BRI T B R R S5 S
In the designed plan, the hotel needs to be set as a specific five-
star business hotel.

T RN AT E R AR AT T B UL A =M Besh 1 B & HEIAE R -
The content of the plan needs to embody the roles played by both Al
tools and human subjective initiative.

PP

Review

KA EVFE ] BREBNGEE, NP5 BRI

A two—way blind review system will be adopted: team information is
concealed and only submitted to the judges in the form of numbers.

PPRLLH: B EARVES (40% , FESFEBERIIZIND) HTIEER (60%)

The proportion of judges: Academic judges from institutions (40%,
teachers from non-participating institutions ) + industry experts
(60%)

EARYEAFRVE L (2025FHS 28 EYEARAE)

For specific scoring standards, please refer to the “2025FHS Online
Scoring Standards”.

hi BUHERER

On—site Defense Requirement

< HFEEE: P
Competition language: Chinese/English

R

e TR DL S 3E, A2 A2 A

Competition format: Each institution participate independently. Cross
—institution joint teams are not be accepted.

< HFESR: GRS EASIRE, nTEAT A SRR A R

Competition requirements: All participants are required to wear

formal clothes or traditional Chinese clothes.
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< HSERRE: M PuE BRIy, BRSPS, ES 58, PRR
] 6

Competition process: Draw lots to determine the order of the
competition. First, play the video of the preliminary competition
round. Students participate in the defense, and the judges ask

questions.

G EEA

Review and Awards

iR Z=AREZR (2 N) HTlkEHR 3A)

Academic judges from institutions (2 people) + industry experts (3

people)

PEREEXS 2 AR IR IAT 70 CRARST 70 RN 0L (2025FHS Iz pborbnde) O, A
FERTHIZERAET 7

The judges will score the students’ on-site performance (for specific
scoring rules, please refer to the 72025FHS On-site Scoring

Standards”), and will not score the videos of the preliminary round .

LEOWIR, SN 144, D&Y 24 ZEY 34
Overall Awards: one first prize, two second prizes, three third

prizes.
PRI fER—3% 1 4, fEm SR 2 4. (ER=5K 3 4. A%

Work Awards: First prize for works, Second prize for works, Third
prize for works, Award of Excellence

BOid. mEQIER. RERK., RERIZE. SEARRR. 5 EFZINR.
R

Special Awards: Best Creativity Award, Best Team Award, Best
Performance Award, Best Experience Award, Outstanding Instructor

Award, Outstanding Judge Awa
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Other attentions

& ZIEMMNEI R, BEFIEFOME S, RABATHSFE U OME
W, BRI AR A b FRE, 56 EZEREMESR, REattanFR
15 B

s Competition works should closely adhere to the theme of the
competition, uphold the correct value orientation, and deeply practice
the core socialist values. They should ensure that the content is
positive and clear and is in line with national laws and regulations, a

s well as social public order, good customs, and moral norms.

< HEJEG), BREA BIASEAAERAT, E#REBRAEF. HE M1 5]
FIBERE AFENDRIE. RFEERE T i TR b A A A Gy i, — D JE SRt
UNSERVZ€iE0

** Respect originality and avoid infringement. Before submitting the
work, please ensure there are no copyright disputes. If there are any
quoted materials in the work, please indicate the source. Any
copyright disputes arising from the works during the competition
shall be borne by the team itself.

o REANERY 5%, RIWIMER R S SRIMEBITARE, KIELREN
HE T f

% There is no registration fee for the competition. During the
competition, accommodation is not covered and shall be paid by

participants. On the day of the competition, the organizer will
provide meals.

< HIRHIBAERAE B ARG F e, 1552 8B AER A4 I 55 A FUARZ RS
HIBAHRAE R (AN 48R BB FR. ik ds . RSN BRTT )
» R FHRAE BASFHBY, BTG SHS R AN —VER
H1Z 2R BN B AT 7K 3H

< All information related to the competition teams is subject to
the system export. Please carefully check the team information (such
as school name, team name, participant names, instructor name,
contact information, etc.) when registering. Once the registration is
submitted, the information cannot be modified. All consequences
resulting from incorrect registration information shall be borne by
the participating teams themselves.

& RBUAZ A BB

R/

¢ The organizing committee of the competition reserves the final
right of interpretation.
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Organization

FIpT5: EI S E A

Sponsor: Beijing Hospitality Institute

fa L. P ETRIF D SIRIFAE 772

Guidance unit:China Tourism Education Association
mh RIS NV s NI 55 2%

China Tourist Hotel Association Hr Branch

J\\ BRETTR

Contact Information

FHS B & MF %§: fhs@bhi.edu.cn

W OH#4T & #: ot 8 13522859661 ([FAHME)
T HBATEEBNE.: 47 17622783172 (RIS
ITRNEH £ 4E: MPHH 18057678885 ([HHIE)
EERER X R B 15910821202 (R
SRR £ R IKEEK 15201513197 (FAIBE)
HEGEW E A LARME 15910691183 (FHRHE)
BREEARE £ f£: TAEM 18705117168 ([FH(E)
BARARE E AF: xR 17516911681 (FIHAED
TENRRIE £ 4R KSUR 18502200283 ([AIfH(E)

FTOE OB ¥ EE 13621351103 (AU
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Official Email of FHS: fhs@bhi. edu. cn

Chief Coordinator:

Cynthia Hong 13522859661 (Same as Wechat)
Assistant to the Chief Coordinator:
Qizuna He 17622783172 (Same as Wechat)
Director of Administrative Personnel Department:
Jethro Jia 18057678885 (Same as Wechat)

Director of Cooperation and Development Department :
Bryan He 15910821202 (Same as Wechat)
Director of College Liaison Department:

Sunny Zhang 15201513197 (Same as Wechat)

Director of Banquet Coordination Department:

Cedric Shen 15910691183 (Same as Wechat)
Information and Academic Department:

Michael Wang 18705117168 (Same as Wechat)
Media and Public Relations Department:

Chelsea Liu 17516911681 (Same as Wechat)
Director of Event Planning Department:

Kelly Zhang 18502200283 (Same as Wechat)

English translator:

Cecilia Cheng 13621351103 (Same as Wechat)
10
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